
Cognitive Walkthrough
Primary User Group: Clinicians and Admins

Interaction 

Model Visibility Mapping Feedback Notes

TASKS

Will the user 

know what to 

Is the action 

visible?

Will user 

recognize 

Will user 

understand Recommendations:

1 Log into account

a Enter username and password. Yes. Yes. Yes. Yes. N/A

2 Create test

a Select create test from homepage. Yes. Yes. Yes. Yes. N/A

b Fill out test creation fom and select create test. Yes. Yes. Yes. Yes. N/A

3 View test details

a Select details from homepage next to paitent information. Maybe. Yes. Maybe. Maybe. Lack of direct CTA for users to view test details.

4 View test data

a Select the view data button from the screen displaying test details. Yes. Yes. Yes. Yes. N/A
























